
DISPENSE
to patients directly1

Issue a Caya Diaphragm 
prescription for ful昀椀llment

and pick up at your patient’s
local pharmacy.

LOCAL PHARMACYBENEFITS FOR PATIENT:

Increases patient comfort

Learn insertion & usage

No prescription delays

BENEFITS FOR YOUR PRACTICE:

No minimum & easy ordering

Educational info is included

Increases practice income

Issue a Caya Diaphragm 
prescription for ful昀椀llment via

mail-order pharmacy with 
delivery directly to your

patient’s home. 

MAIL ORDER PHARMACY
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While you can prescribe Caya for your patients via 
pharmacies, the quickest and most ef昀椀cient way for them 
to obtain it is directly from you during their appointment.

HOW TO ORDER CAYA TO DISPENSE:

NEW CUSTOMERS:

1. Fill out an application

2. Provide state license info

3. Receive a customer login

EXISTING CUSTOMERS:

1. Place order via online portal 

2. Call or email to place order

3. Fax order to customer service

HPSRx Enterprises is the exclusive distributor 
of Caya in the USA. Our mission is to help 
expand healthcare options for women. 
HPSRX is licensed to ship to all 50 states.

800-850-1657
customerservice@hpsrx.com

3 WAYS TO PROVIDE CAYA TO YOUR PATIENTS

control
provide

birth
you

HORMONE-FREE • SIMPLE • EFFECTIVE



Our FREE Caya EduCare Kit simpli昀椀es the process 
of teaching your patients about Caya. Each purple 
box has everything you need to:

• Educate about insertion and removal
• Show how to clean and care for Caya
• Provide take-home information

Single-use
diaphragm*

Patient quick-
info brochure

Caya IFU
brochure

EDUCARE KIT: COACHING IN ONE BOX

See our Caya Provider Brochure or website for comprehensive product 
and patient information: Caya.US.com/provider-information

PROVIDER QUICK REFERENCE GUIDE FOR COACHING

7. PATIENT
Have the patient 

check 昀椀t and practice 
inserting and 
removing it.

2. HOLD
Hold the diaphragm 

by grip dimples, 
arrow pointed
toward cervix.

6. CHECK
Caya is correctly 
placed if cervix is 

completely covered 
by the diaphragm.

1. OPEN
Open the single-use 
diaphragm (with the 

hole) provided
in the purple box.

8. REMOVAL
Slip the 昀椀nger into
the removal dome, 

pull down, and 
remove Caya.

3. APPLY
Squeeze Caya and 

apply a water-based 
contraceptive gel

to the edges.

9. ADVISE
Caya must be left in

place for 6 hours 
after having sex 

before removing.

4. INSERT
With one hand open 
the labia and insert 

Caya with the
other hand.

10. DISPOSE
Throw away the 

diaphragm with hole. 
Give the EduCare box & 

brochures to patient.

5. PUSH
Push anterior edge 
of removal dome 

up behind the pubic 
bone/pubic notch.
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For additional EduCare Kits, Provider Brochures, or patient education and display materials for your of昀椀ce , please contact us.

ORDER CAYA EDUCARE KITS & PROVIDER MATERALS:

*Dispose of the single-use diaphragm (with the hole) 
after appointment. Do not let the patient take it home.


